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Version 6.0 and Later

Versions 6.0 and later contain all existing enhancements and bug fixes from INFO-ACCESS Versions 5.7. For reference to
those items, consult the user guide, administrator guide, or 5.7 release notes.

Upgraded Development Tools

Versions 6.0 and later include updates to all development tools, including GD Picture, SQL, Codesmith, etc.

INFO-ACCESS General Business

Versions 6.0 and later contain infrastructure for INFO-ACCESS General Business. General Business is a separate INFO-
ACCESS solution that specifically serves departments like Human Resources, Vendor Management, and other similar groups,
keeping institution-level business documents apart from customer documents. Please contact PROFORMANCE for additional

information and pricing.

Version 6.1.20189.1

Enhancements

Review Queue Enhancements

Work Task Tab Layout

Improved the layout of the review queue by arranging the review
queue task tabs horizontally across the top of the review queue work
window. (below)
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3. Is text legible?

4. |simage quality acceptable?

Attributes & Content Questions Location
Consolidated the Attributes and Contents sections under the Document
Data tab, allowing all three sections to appear on one work tab. (right)
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Collateral Sub-Categories
Added a Collateral Category administration menu to allow administrators to define customer collateral sub-categories for
tracking and reporting.

@ Coliateral Category
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When adding new collateral to a loan, a collateral sub-category can be selected from the Add Collateral dialogue menu.
The sub-category selection box will only display if sub-categories have been assigned to that specific collateral category.
The Add Collateral dialogue menu is shown below.
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Collateral sub-categories can be associated with requirements that are designated as Allow Multiples.

@ Cenfigure Individual Requirements
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Finally, collateral sub-categories appear within the requirement grid for informational purposes.
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Version 6.1.21125.2
INFO-ACCESS

Enhancements

[=

Document Viewer

Blueprints Grand Ranch

Upgraded the document viewer to the latest version.

Treasury Management

Installed Treasury Management requirement tracking capabilities.

Bugs

Review Queue Search Button

5509 Pinecrest Rd, Knowville, TM 37912 Hannah's Cafe

Grand Ranch

Corrected an issue where the search button for Review Queues was disabled when Branches and/or Officers had no

selections chosen.

Reindexing with Required Keywords (for OnBase)

Corrected an issue in INFO-ACCESS related to OnBase as the DMS where reindexing a document would not save keywords

marked as “required” in OnBase when reindexing the document in OnBase, causing issues viewing the document in INFO-

ACCESS due to the missing keyword.

[s Additional

Corrected an issue where the “Is Additional” permission was only applied to the Documents Grid. The permission has been

expanded to include the Import Document Screen as well as being available in the Document Details Menu.




Reindexing from Prohibited Document Types
Corrected an issue where a user received a message that stated, “You do not have rights to import this document type” when

the user was reindexing from a document type that they did not have permissions to index to as defined in the Security Group
Administration Document Type Tab.

INFO-ACCESS for General Business

Enhancements

Work ltems/Work Queues

Implemented department work items and work queues.

Contacts

Made various improvements to the ability to add, view, and manage contacts.

Version 6.1.21237.1
INFO-ACCESS

Enhancements

INFO-SHARE

Added the primary phone contact to the INFO-SHARE available fields. Added a warning message box for when a requirement
has been previously requested.

Notice Work Item Filtering

When filtering work item notices by loans, made performance improvements to reduce the results time from 3-5 seconds to <1
second.

Roles/ Collateral /Guaranty Load Times

Made performance enhancements to improve the load time of the Roles/Collateral /Guaranty screen when a loan record has
many (50+) collateral records associated with the loan.

Seorch Properﬁes Loan Product Details | Loan Terms | Interest | Pz S <
Added the deposit ID field as a search property. Added the application pr— Choose search criteria
" N . . L -
number as a new field for loans in the Data | Loan Terms tab. This field Loan Number 21637 =
can be provided via host file loading or entered manually. Also added [ ceicaton tumber | re
h I, . b h Amount Requested All v |x
the application number as a search property. Customer Original Amount S—
. Loan Mumber |'
LTV and LTC Reporting P er—
Added the calculated fields for Total Collateral Value, Combined LTV, and LTC Ratios available fields — gortgureonststus s toan
in INFO-REPORTS. The fields are available for reporting in the Loan | Loans report template. 1A Loan States
ast Payment Date
Last Renewal Date
Collateral Data Fields Loan Dot
oan
Converted collateral attributes to standard collateral data fields. Loan Number
Loan Officer
Maturity Date
B l Payoff Amount I
Ugs Portfolic #
| Term in Months
ther DOCUmean Clear Search Text

Corrected an issue that prevented users from searching by the document date attribute when searching for a single day.




Total Collateral Value, Combined LTV, and LTC Ratios

Corrected an issue where the values presented on the initial load were for the top record in the master view grid, not the select
loan, and corresponding values were only returned after refreshing.

Importing Audio Files
Corrected an issue where importing audio files via INFO-ACCESS when using another document management system as
storage did not allow the audio files to play back.

Desktop Scanning Error
Corrected an issue where a blank image would be saved when a user scanned a document into INFO-ACCESS via a desktop
scanner and then selected “Cancel” rather than “Save” during the process.

INFO-ACCESS for General Business

Enhancements

INFO-SHARE
Implemented INFO-SHARE for Department Entities.

Document Splitter
Enabled the document splitter for users with department documents.

Group Queries

Implemented the group query feature for departments, including all department entity, account, and contact fields.

Version 6.1.21263.2
INFO-ACCESS & INFO-ACCESS for General Business

Enhancements

Group Queries
e Improved messaging in the administration menu that appeared when saving without rules, layout, or user selections.
e  When exporting to Excel, set the sheet name to match the query name.
e Added group naming and pages to exported reports.

INFO-ACCESS

Enhancements

Document Splitter
Improved how the document splitter handles documents when an error occurs during the split allowing the document splitter
process to cancel the split rather than shut down, allowing the user to correct the issue and split again.

Rules Engine Service

Made various improvements to the rules engine service that runs Review Queue processing to improve error logging, to recycle
the service nightly to improve performance, and to allow the service to restart automatically if a server error caused an
interruption.




Bugs

Review Queue
Fixed an issue with the date “After” and data “Days Before Today” rules to force them to ignore the time stamp associated with
a document so that review queue results were returned accurately.

Entity Administration Menu
Corrected a problem where the Entity Administration menu did not appear in the Administration drop-down.

Version 6.1.21298.1
INFO-ACCESS

Enhancements

SSRS Reports

Added two new reports available via SSRS reports: Review Queue Deposit Work ltems and Review Queue Loan Work Items.

Review Queue
Added CIF as a field in the Review Queue Layout tab.

Bugs

Adding Document Notes in the Requirement Details Grid
Corrected an issue where users received an error when adding notes to a document from within the Requirement Details view in
the Documents Grid.

User Settings
Resolved an issue where user settings would not save as expected.

Version 6.1.21323.2
INFO-ACCESS

Enhancements

Copy Security Groups %}’ b e@ -

Add the ability to copy an existing security group in the Security Group .. ..o T
Administration menu when administrators are working to set up new Y Bsaae
groups. Select an existing security group, and then use the new copy P —— 50
button. Are you sure you want to create a copy of the selected item?
Review Queue Properties o ing
Added CIF and Entity Name as property fields available as rules for T D
Review Queues where the Owner Type and Review Function are both E v Ev:tiw

> [ Guaranty
> INFO-SHARE Web

set to “Document.”

Non-Documents and Allow Multiples during Auto-Configuration

Added the ability to add Non-Document Requirements and Requirements set to allow multiples through auto-configuration.
Previously, auto-configure could not add non-document or requirements set to allow multiples through auto-configuration.
Application Settings must be enabled to use this feature—contact support or your account manager for setup.




Audit Check Completed By

Added a field to collect who completed the audit check on the loan and deposit requirement grid. Previous fields included
Audit Check Completed and Completed Date only. When a user selects the “Audit Check Completed” box, then the system will
automatically populate the name of the user who completed the audit check.

This field is now available on the following INFO-REPORTS: Deposits, Deposits — New Accounts Today, Deposits Not Found
on Host, Loans, Loans Not Found on Host.

[ ] Mortgage/Deed of Trust - Copy 2017 M Frazer 5t Conroe TX 77304 Ben Ross Non-Critical 09/14/2021  09/15/2021

| ] Mortgage/Deed of Trust - Recorded 2017 M Frazer 5t Conroe TX 77304 Ben Ross Critical 1041272021 1071372021

[ ] Note 9092021 9092021 Critical 09/09/2021  09/10/2021

. ! Personal Financial Statement Ben Ross Ben Ross Mon-Critical 09/09/2021 09/10/2021

-
- = pes = E— = = S— e ———— P —
n »
I lCumpletEd Date | 12/2/2021 ~ | Completed By ssmith ‘I

Bugs
Document Splitter

Fixed an issue with the document splitter tool where splitting large files would result in an “out of memory” error.

Event Comments in the Event Grid
Corrected an issue where users could not update event comments in the event grid.

Configuration Data Drop-Downs
Corrected a layout issue where the date fields did not appear side by side in the deposit and loan configuration menus.

Version 6.1.21341.1

INFO-ACCESS General Business
Bugs

Department ID on Notes
Corrected an issue where the department ID was not being added to the note view window.

INFO-ACCESS

Bugs
o E
Configuration Menu Data Layout Fields Selected Reuivements
. . Loan Date - | 12/6r2021

Corrected an issue where the date drop-down and the date selector fields .~ — =
did not appear side-by-side within the Configuration work windows. oen = °

12062021 Loan 0
ther DOCUmenI'S Alexander Rarndin Fntity 0

For the Other Documents module of INFO-ACCESS designed to store and manage documents not associated with a standard
entity, loan, deposit, collateral, guaranty, or treasury management record, corrected a search error that was present if the user
set up a document Attribute that contained a question mark in the name, like “HMDA Reportable2”. Question marks, and other
punctuation, may now be used in Attributes for Other Documents, and no errors will be presented when conducting an
advanced search on this attribute type.

Deposit Account Officer Merge Fields for Notifications and Notices
Corrected a problem where Deposit Account Officer merge fields did not print on Notices and Notifications.




Distinct Loan Requirements Report
Corrected an issue where the following fields on the Distinct Loan Requirements Report were blank: Document Content
Question, Document Content Question Answer, and Document Content Comments.

Enhancements
SeOrCI'] FUnCﬁOﬂOI”y Q) INFO-ACCESS (6.1 QA - OnBase)
(<] File View UserSettings Utilities Administration Help
Improved the search functionality that ignores leading and/or trailing spaces that appear  seara < Loan Search Results | &
in the Search Value. (See Image Right) sl || Dagacoimn et rvp by
Loan Officer Loan Number

. » | Marilyn Kemp (DA2) 12062021
Requirement ID Search = - o
Updated the search functionality so that when a user searches by a Requirement ID poatie_
number, selecting the hyperlink for that Requirement ID will take the user to the priin.
Requirement Details screen, rather than the full Requirement Menu where requirements L

are shown in a list. This change mirrors the functionality when searching for a Document
ID number, and selecting the hyperlink takes the user to the Document Details screen.

Available Requirements Column in Configuration Menus

Updated the “Available Requirement Types” menu sizing to allow the Requirement Type Name field to fill the column width and
expanded the default width of the Available Requirement Types column to allow users to see longer Requirement Type listings
without having to manually fix the column width.

Q Configu
v All Available Requirement Types
120_6?'021 Allow Mult... | Non Decu..] | Requirement Type Name -
w 1] Entities
4l Alexander Borodin (Individual, Guarantor) ’ La Collateral Non-Document >
i Borodin LLC (Limited Liability Company (LLC)) 4 Flood Hazard Determination
v 1] Collateral Ed Insurance - Other
%4 Alexander Borodin: 701 N Loop 336 E Conroe TX 77301 i
MODULE | Document Capture Solution
Added a new module to the Capture functionality of INFO-ACCESS. Document Type NFO-ACCESS )
Capture Solution is a pre-processing tool that filters and ingests documents into INFO- | Definttion  IA-BARCODE -
ACCESS based on defined rules. For example, Document Capture Solution can Detect Mode | Best Quality .
identify documents with INFO-ACCESS barcode cover sheets in a shared folder Expect Count NE
location that also contains documents with LaserPro barcodes or documents with no
barcodes at all. Users can set up separate Capture Jobs to ingest all INFO-ACCESS Keep Separator Page

barcode cover sheet jobs from the folder, all LaserPro barcoded documents from the

folder, and/or all documents without barcodes. These

capture jobs can be run on-demand or scheduled. Q Addional Job Settings

Process Settings | Import Settings | Users
When imported, the ingestion source (LaserPro barcode,

INFO-ACCESS barcode cover sheet, no barcode, etc.) is import Options

captured. It can be used as rules and layout fields within mport Filter PDF files (*.pdf)

Review Queue, allowing users to review documents by Backup Path V\Server\FileShare\ Backups

document type through Review Queue. Preprocessor 1 = Select files where first page matches barcode type

More information can be obtained from your account manager by contacting pfsales@pf-inc.com, or on our website.
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Version 6.1.213571

INFO-ACCESS
Bugs

Rejecting Documents in a Review Queue

Corrected a bug introduced in an earlier 6.1 version where rejecting a document (for invalidation purposes) inside the Review

Queue forced the user to reject the document on each of the four work item tabs before the document was removed from the
Review Queue. Now, rejecting a document from any work item tab clears all remaining work item tabs and completes the

review of that document.

Version 6.1.22046.2

INFO-ACCESS
Bugs

Update Expect Date when using Waive Until or Waive For

Added an option that allows users to “Update [the]
Expect Date” when waiving a requirement using the
“Waive Until” or the “Waive For” options. Choosing
“Yes” updates the “Expect Date” of the requirement
accordingly. The effect of this option is only relevant
to requirements with a “Missing” Status in order to
roll the “Exception Date” forward, preventing
multiple notices from generating and preventing the
exception date from rolling back when the waiver
expires.

0 Waive Requirement 10086318 (Appraisal Request Letter)

Waiver Reason Loan Officer Request | = | Authorized By

Waiver Type

() Never Expires
(©) Waive Until | 04/29/2022 ~
() Waive For

Days Expire Date

Comments

(C) Waive Relation Specific () Waive All Requirements

Stephanie Smith

04/29/2022

Update Expect Date

©) Yes

':'ND

raisal Request Letter 4 Test Drive, Knoxville, TN 37912

L4 A

04/30/2022

05/01/2022

Note:

o Al other requirement type statuses calculate using the expiration date of the document in file. See: Quick Reference

Guide | Understanding Requirement Dates

e Thisis not a default setting, this optional setting must be turned on by PROFORMANCE.

Deal Assistant Document Viewer Freezing

The Document Viewer would freeze when users would open documents with the viewer outside of the Deal Assistant and then

attempt to open additional documents in a second, active Document Viewer session from within Deal Assistant. Added a

nofification message to inform users that the original Document Viewer opened would close when the user attempted to open a

second Document Viewer from the Deal Assistant window eliminating the system freeze.

INFO-REPORTS

e Corrected an issue where “Deals in Process” did not generate on the Loans| Loans report template.
e Corrected an issue with the “Requirements” report templates where loans with a status other than active did not

generate.

e Corrected an issue where the Loan | Loans report template did not produce information for the “Primary Borrower”

data field.
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Collateral Sub-Category
Corrected an issue where the Collateral Sub-Category did not reflect information in the Ul that was entered and saved.

Enhancements

Review Queue Administration | Enforced Sorting

Queue Name Commercial Note Review D 1012

Owner Type Loan - Sort Order |17
9] Is Active

and Group

Review Function | Requirement Documnent -

Added options, within the Review Queue

Document Types and Tasks | RuleSet | Layout | Users | Options

Administration Layout Tab, to define Group and

Available Selected
Sorting options specific to each queue. Fd R Fd T Group [ So s | Som Do
v Document - clion Date Work [tem
Active Date " Document Type Document O & o
Functionality allows single and multiple grouping e Pocamen e Document
H H DMS Arrive Date << Task Work ltem Statuses>> Work ltem
Gnd sortlng se|echons. DMS Created By User E——— llem e
DMS Document Date Loan Mumber Loan 4
DMS Document Name 1A Loan Type Loan = = ]
. . . . . Document ID L ¥ | Loan Officer Loan 1
Prior functionality automatically organized each EpireDate Ty s Lo 7
Follow Up Date Crested By Document
review queue by the order the documents were pasen e £ 2
Invalid Date " - n
added to INFO-ACCESS but allowed each user to Soippet O Docurment 0 v Primary Borrower: Bingley Corporation
Source Reference
group, sub-group, and sort as needed. This oo Ei 8/11,2021 Boarding Data Sheet
P - CIF Number i
enhancement allows administrators to further define Cethmier E 8/11/2021 Boarding Data Sheet
Date Boarded -
the | t and organization of the results in th .
e layout and c;gct ako ° e| es; Sf h © o v Primary Borrower: Bruce M Thread
ueue presented to workers upon load or the Loan Date I .
quevep P ot | @ 8/11/2021  Boarding Data Sheet

queue. Group and/or sort settings allow . o
v Primary Borrower: Charlie Sims

administrators to organize the queue by primary borrower, lender,
Ei 4/21/2021 Boarding Data Sheet

date fields, and more. Each user still retains the option to reorganize
the group and sort as needed.

Deal | Loan Renewal and Modification Field Settings Qoo e
Added an administration menu (Deal | Loan Renewal /Modification Mapping) that allows e ===
administrators to define fields that should be wiped blank when a user moves a loan into . 2 E
the Deal Management Module for the purposes of renewal or modification. This ensures it st s e
that fields that require new input (like maturity date) are not missed, leaving the information |1 reepsmesEmene R
from the original loan in place. T a— - !
N Funde Amot T ]
INFO-REPORTS s = T_I
Send a Scheduled Report Test a— g &
@ Configure Reprt Schedule Added a “Test” button to the Et::m:)‘ym“:wf pp— I
Iﬂl Configure Report Schedule menuto || fembeetincestpamens ’ ’
De:"":”” Bxception Recor allow administrators with rights to e et = 2
ile Format P P— =

set up scheduled reports the ability

@ PDF ) TIFF Image (©) XLS (MS Exc
to generate and send a test of the report schedule to ensure schedule

report emails are being sent, saved, or archived as expected.

Scheduled Report Email Subjects

Changed the email subject line of scheduled reports from “Scheduled Report Sent from INFO-ACCESS” to “<<Report Title>>
sent from INFO-ACCESS” to help users who receive multiple scheduled reports work more effectively, deciphering which
email contains which report.

Renaming Published Reports
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Added the ability to rename published Omr-Acces et ok

. " ” | b ‘) File Wiew UserSettings Utilities Administration Help
reports via a “Rename Report” tool button ) :
Reports ¢ Loan Exceptions AR X & R

H i v [ Reports - -
presented once a published report is ~ - e s epors Configure | Report View Archived Reports | ReportSchedhle
» §2UserREpDrts
. . Create Report

seIeCted ~+ 1gPublished Reports —
> E’iEnt\ty Columns 0 Rename Report
> % Llean
> |z Collateral Order | Caption Published Report Name
> ] Guaranty » # of Jobs Cr
> §f—Depus\t # of Jobs Cr 0K Cancel
> JzDeal # Af LA Ce
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